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Introduction

TeleTrade-DJ International Consulting
Ltd (hereinafter called “Company”) is an
Investment Firm regulated by the Cyprus
Securities and Exchange Commission
with license Ne158/11 and operates under
Markets in  Financial Instruments
Directive (MiFID).

The Terms and Conditions determine
the rules of margin trading and all
actions regarding the execution of
Client’s Orders. According to these
Terms and Conditions the Company
performs:
e client authorization
(identification);
e reception and execution of orders;
e Recording of current
transactions/orders on the Clients
account.

The main purpose of these Terms and

Conditions is to prevent any disputes
between the Client and the Company.

Acknowledgement

The Client acknowledges that he/she
read, understood and accepted these

OPOI KAI
IMTPOYIIOOEXEIX

TeleTrade - DJ AieOviic Etanpeio
Yopupfovimv

TovArog 2016

Ewsaymyn

H Aebvng Etapeia ZupBolAwy TeleTrade-
DJ (amokahoupevn oto €n¢ «ETatpeian)
elval pia Emyeipnon Napoyng Emevéutikwv
Yrninpeowwv (EMEY) mou puBpuidetat and tnv
Erutponn KedaAatayopadg Kompou, pe
aplBuo adetag 158/11 kot Aettoupyet uno
v Odnyla yla tig AyopéEg
Xpnuotomnotwtikwv Meowv (MiFiD=Markets
in Financial Instruments Directive).

OLOpol kat ot MpoinoBeoelg kabBopilouv
TOUG KOVOVLOHOUG Tou MeplBwpiou KEPSOUG
(margin trading) ko OAeg TLG EVEPYELEG TIOU
oxetilovtal pe TNV ektéAeon twv EvioAwy
Tou MeAadtn. ZUUPWVA PE AUTOUC TOUG
‘Opouc kat TiG MNpoinoBéoelg n Etatpeia
OLEKTIEPALWVEL:

® Ttnv £yKpLon tou meAdrn (tautonoinon)

o Tn AN Kot EKTEAECT EVIOAWV

® TNV Kataypadn TPEXOUUEVWY
ouvalaywv/evioAwv oto Aoyaplacud tou
MeAatn

O KUPLOG OKOTIOG aUTWV Twv Opwv Kal
MNpolUmoBéoswv, ivatl va mpoAappavetal
KaBe dladwvia petafd Tou NeAdtn Kal Ttng
Etalpeiag.

Avayvopion/Amodoym

O merldtng avayvopilel 6T exeivog/n xet
dwPdoel, kotaldPetl kot amodeytel




“U” Telelrade

Terms and Conditions in addition to any
information  contained  within  the
Company’s website including but not
limited to the "Legal Documentation"
available online.

General terms of Client’s order
execution

The procedure for handling the Client’s
Order instructions:

e the Client sends the instruction
through the Client Terminal;

e the Client Terminal sends the
instruction to the server;

e the valid/verified Client’s
instruction is placed in the queue;

e the server receives the result of
the execution process;

e the server sends the execution
information to the Client
Terminal;

e the execution information gets
exposed to the Client.

The Client accepts that the Company
bears no responsibility for any
instructions that may be misinterpreted
due to a technical or other error. The
Client accepts that once the Company
receives an instruction they can not be
cancelled or deleted, except where the
Company agrees to such cancelation or
deletion.

Margin trading

The Company provides the leverage to
the Client. Leverage depends on the
financial instrument and is specified in
the section “Trading Conditions” on the
Company’s website. In order to open a
position the client is required to deposit
funds (“Initial Margin”). Information
about the amount of the Initial Margin for
each instrument can be found on the
Company’s website.

avtovg Toug Opovg kat Tic [Ipoimobécerg,
KaBmg Kot kdbe TANpoopia Tov
nepthopPdvetor viog g lotocelidog
¢ Etanpeioc, ocoumeptrapfovouévng,
AL OYL TEPLOPLOUEVIG

I'evikoi Opor g evToinc
ektéleong Tov Ilehatn

H Stadikacio yLa To Xelplopd Twv EVioAwv
Tou MeAatn sivadt:

® 0 TIEAATNG OTEAVEL TNV EVIOAN LECW TOU
TeppatikoU tou MeAdtn

® T0 TepUATLKO TOU MeAATN OTEAVEL TNV
€vtoAn oto Slakouiotn (server)

® n £ykupn/emiBeBalwpévn evioAn
TomoBeteital oTn OELPA AVOUOVAG

® 0 SlakopLoTrG (server)Aoupavel To
anotéAeopa tng Stadikaoiag eKTEAEONS

® 0 SLOKOLOTHG (Server) oTéAVeL TG
nmAnpodopieg ektEAeon oto TEPUATIKO TOU
MeAatn

® oL TANpodopieg eKTEAEONG KOLVOTIOLOUVTAL
oTOoV MEAQTN).

O NeAdtng amodéxetal 6tL N Etatpeia b¢
dépel kapia euBUVN yLa EVIOAEC TTOU UTopEi
Va TTOPEPUNVEUTOUV E€QLTIOC TEXVIKWVY N

M wv AaBwv. O Nelatng anodéxetal otL
otav n Etatpeia AdaPet pio evtoAn, autn n
evtoAn Sev umopel va akupwBel A va
Staypadel, extog kat av n Etatpeia eival
oUpdwWVN UE pia TEToLla akLpWon N
Staypadn.

IeprOopro Avampaypatevong

H Etalpeia mapéyel tn Suvatdtnta otov
MeAatn va cuvaAAdooeTal e eplBwpLo
poxAevonc (leverage). To neptBwplo
pHOxAguong e€aptatal anod to
XPNHUOATOOLKOVOULKO PECO Kal kaBopiletal
OTO TUAHA « Opol ZuvaAAaywv» oTny
LotooeAida tng Etalpeiag. MNa va avoifel pia
B€on, xpelaletal ano Tov meAAdTn va
kataBéoel xprpata (Apxiko KedpdaAalo).
MAnpodoplieg OXETIKA LE TO TOCGO TOU
ApxikoU KedaAaiou yla kabe
XPNHUOATOOLKOVOULKO péoo SlatiBevtal otnv
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A free margin can be withdrawn by the
Client at any time or it can be used to
open new positions. While the Client is
holding open Positions, the size of an
Equity can decrease or increase because
of the relevant market price movements.
Thus, the Company requires that the
Equity shall not be less than 10% of the
Margin. This size is called the Required
Margin.

The Required Margin can not be
withdrawn from the Client’s Account or
used to increase the total

Open Position.

If the Equity falls below 10% of the
Margin, the Company has the right to
completely or partially close the Open
Position without giving any prior notice
to the Client. The forced Close of the
Position depends on the possibility to
efficiently execute position at the Market
Price and it doesn't depend on the amount
of profits/losses of such Open Position or
any other factors.

Order types

The Market order is the order given to the
Dealer to buy or sell a certain amount of
the lots, specified by the Client at the
current Market price.

The Pending order is the order given to
the Dealer to buy or sell a certain amount
of the lots in the future, when and if the
Market price will reach the price
specified in the Order.

LotooeAiba ¢ Etalpeiag.

O MeAdTNG UopEl va Ipay LOTOTIOL OEL
avainyn eAevBepou neplBwpiou ava naca
OTLYUN N UTMOpPEL va TO XpNOLUOTIOLHOEL YL
va avoiel véeg BEoeL.

Evoow o NeAATng KpOTAEL AVOLXTEG OETELC,
To HéyeBog tng kabapng alag Twy
kedpataiwv (Equity) propei va pewwbel ) va
auénBel e€attiog TwV OXETIKWVY KLV OEWV TWV
TLLWV TNG 0yopPAG. ZUVETIWG, N polnobeon
¢ Etatpeiag eivat, n kaBapn afio twv
kedaAaiwv va pnv eivat Alyotepn amnod to
10% tou cuvoAou tng afiag Twv kedalaiwy
(NepBwplo Zuvariaywv) tou Mehdtn
(Margin). Auto Tto péyebog ovoudietal
Anattoupevo NeplBwpto (Required Margin).

To AnattoUpevo MeplBwplo &g pmopel va
amnodeopeuTel amnod to Aoyaplacuo Tou
MeAatn oUTe va xpnotlpomotnBel yia va
au&nBel To ouvolo tng Avolktig @€ong.

Av n KaBapn Afila néosl katw amnod to 10%
tou MeplBwpiou Zuvarlhaywv, n Etalpeia
Slatnpet To Sikalwpa va KAeloel
OAOKANPWTLKA N LEPLKWCE TNV AvolyTr Ofon,
XwpLIg MPONYOUUEVWC VA ELGOTIOLCEL TOV
MeAatn. To avaykaotiko KAslowo g O€ong
Sev efaptartal anod 1o Mood Twv
kepSwv/anwAelwv Tétolwy Avolytwy
Oéoswv N amod aAAouG MapPAyovTES, aAAd
gfaptaral and tnv mbavotnta Tng
QIMOTEAECUATIKN G EKTEAEONC TNG B€0NC oTNV
Ayopaia tun (Market price).

Eion Evroiav

EvtoAn AyopanwAnaiog (Market order) eivat
N €VToAr mou SilveTal oTov XpnuatLotr va
oyopAaoeL f} vat TTOUANoEL €va BEBaLo moco
TwV maptidwv, kaboplopévwy amnod Tov
MeAdtn, otnv TpEXouca Ayopaia Tiun
(Market price).

EvtoAn avapovrig (Pending order) eivain
EVTOAN Ttou SiveTal oTtov XpnUoaTLoTh va
ayopAoeL N} va mouAnoel éva BEBalo moco
TWV Taptidwv oto HEAAOV, OTAV KaL av h
Ayopaia tiun (Market price) dtdoel tnv ©iun
Tou €xelL kaBoplotel otnv EvioAn.
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Any of these types of Orders (Market or
Pending Order) shall always be the Order
to buy or sell Instrument. Buy shall
always be executed at the Ask price, and
sell at the Bid price according to the
current Market price. Regardless of the
Order type, it is accepted only during the
company’s working hours. Orders are
executed only during the trade session of
any particular market. Please refer to the
section “Trading Conditions” in the
Company’s website.

In case of quotes flow failure due to
technical reasons the Company will have
the right to revoke any results achieved
under any kind of orders during quotes
failure. The Company will not refund any
profits obtained in such situations. Any
reference to any other source of quotes
rather than the one of the Company’s
Trading Server will not be taken into
consideration.

Market Orders

Market Orders may be carried out either
by “Instant Execution” or by “Market
Execution” according to the account type
chosen by the Client.

According to the “Instant Execution”
method the Client immediately sends the
instruction either to open the Position in
accordance with the specified particular
Instrument and amount by pressing the
(Buy/Sell) button of Trading Terminal or
to Close the whole or a part of the
Position by pressing the (Close ...) button
at the price specified in the Market Order

Onotadnmnote and autd ta £i6n Twv EvtoAwv
(Market order r) Pending order) 6a
amoteAouv navta tnv EvtoAn Ayopdc n
MNwAnong XpnUatoolKovouLKwy Méowv. Oa
gKTEAOUVTAL OUWCE TTAVTA OTNV TN ZATNONC
(Ask price), kat Ba mwAouvtal oTNV TIUA
NMwAnong (Bid price), cupdwva pe tnv
pExovoa Ayopaia tur (Market price).
Avegaptnta ano to £i6o¢ tng EvtoAng, ot
EvtoAég Ba Aappdavovtal HOVo KATA TLG WPEG
Aettoupylog tng Etatpeiag. Ol EvioAég
ekTeEAOUVTAL LOVO KOTA TN SLAPKELD TNG
Huépag Awanpayudteuong (trade session)
OTOLOOBNATIOTE CUYKEKPLUEVNC QyOPAG.
MapakaAoUpe avatpefte oto TN «Opotl
JuvaAlaywv» otnv LotooeAida Tng
Etaipeiac.

Ye mepintwon BAAPNG 0T PON TWV TIUWV
{ntnong/nwAnong (quotes flow) mou
odelletal o€ TEXVIKOUG AOYyOoUG, n Etalpeia
Ba €xeL To Sikalwpo VoL OKUPWVEL KABE
QUTTOTEAEGLOL TIOU TIPOYLOTOTIOLHONKE KATW
amo omnolobnmnote €ldo¢ evtoAwv Katd Tn
Slapkela TG PAAPNC 0T por) TWV TLHWV
autwv. H Etalpeia & Ba mpoPaivel o
ETULOTPOPN XPNUATWY Yla KavEva KEPSOG
TIOU QTTOKTAONKE KATW MO AUTEC TLG
ouvonkec. Kabe avadopad o tnyn THwv
{ntnong/nmwAnong (quotes) Stadopetikn amo
QUTA TOU ALOKOWULOTH ZUVOAAQYWV TNG
Etalpeiag, 6 Ba Aappavetal urtoyn.

Evtoiég g Ayopag

O evtoAég ayopdc pmopovv va
Tpaypoatorobovy gite pe "Apeon
extéleon" eite pe "Extéleon g
ayopds", cOUE®VA LLE TOV TOTTO TOL
Aoyoplacod OV EMAEYETAL A0 TOV
TEAATN.

JUpdwva pe T pEbodo «Apeong
EktéAeonc», o MeAATNC OTEAVEL AUECWC TNV
EVTOAN €lte yla va avoifel tn O£on clpdwva
ME TO KOOOPLOEVO XPNUATOOLKOVOULKO
M£o0 KalL TT000, TATWVTAG TO KOUMTTL
Ayopacg/NwAnong (Buy/Sell) tou Teppatikou
JuvaAAayng eite yla va KAelogl to cuvolo 1
€va HEPOC TNG OE0NC MOTWVTAG TO KOUUTTL
KAewoiparog (Close...) otnv kaBoplopévn
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Window.

As provided by the “At Request”
Market Order the Client specifies a
number of lots and the Instrument
under which the Order shall be executed.
Upon the receipt of the Clients Market
Order, search of opportunity will start
with the declared Instrument in
accordance with the specified amount.
Once the Market price is obtained — Bid
and Ask will be exposed to the Client on
the Company’s terminal. In general, the
quotation of the Market price takes a few
seconds. The Company makes the best
efforts to speed up the process of the
quotation.

The company undertakes to make an

effort to maintain its servers and
terminals. However, the Client
understands that there is no software

which can be absolutely reliable. In case
it is impossible to send the order through
the terminal, it is recommended for the
Client to use telephone services (cl. 6 of
this Terms and Conditions). The Client
acknowledges that obtaining of the
Market price at the real market can take
some time, depending on the volatility,
current size of transactions, total number
of orders in queue for execution at any
given moment.

As a result of the Extreme Market
Situation, there can be delays of different
duration. The Company undertakes to
make the best efforts to minimize such
delays. However, it is not possible to
completely avoid them wunder the
conditions of the real market.

TIun, oto MapaBbupo EvtoAng
AyopanwAnoiag(Market order).

Onw¢ npoPAénetal amno tnv EvtoAn
AyopaniwAnoiag «At Request», o MeAdtng
KaBopilel Eva voUpEpOo TOPTISWV KAl TO
Xpnuatoolkovoulko Méoo oto onoio Ba
eKTEAEOTEL N EVTOAN. Me tn AN Tng
EvtoAng AyopanwAnaoiag tou NeAdtn, Ba
gekva n avalntnon sukalpiag, pe to
SNAWPEVO XpNUATOOLKOVOULKO MEoo va
elval cUPPwWVO e To KOBOPLOUEVO TTOCO.
MOALC katoxupwBel n Ayopaia TLUN, OL TLUEG
ZAtnong kat NwAnong (Bid kat Ask) Ba
KoLlvomoLlouvTal otov MeAdtn Yéoa oo To
TepUaTkO TG ETaupelag. Ze yevikég
YPOUUEG, 0 KABOPLOUOG TNEG Ayopaiag TUUNG
(quotation)biapket Aiya Seutepoemnta. H
Etalpeia katafarlel kaBe duvatn
TMPOOTAOELN yLa TNV KALLAKWON TNG
Sladkaoiog tou kKabopLopoUu TNG TIUAG
(quotation).

H Etalpeia avalapBdvel tnv umoxpéwon va
KataBAAAEL TpoondbeLa v cuVTNPEL TOUG
OLOKOMLOTEG KAl TA TEPUOTIKA TNG. Map’ 6Aa
outa, o Nehdtng avthappavetal otL dev
UTIAPXEL AOYLOULKO TO OTtoio va gival
amoAuta afLOTLOTO. 2 MePIMTWON moU
katootel aduvatn N amooToAn TNG EVIOAN
MECW TOU TEPUATIKOU, CUCTNVETOL OTOV
MeAdtn va XpnOLUOTIOLAOEL TG TNAEPWVIKEG
unnpeoieg (6pog 6 Twv mapoviwv Opwv Kat
MpoumoBéoswv). O MeAdtng avayvwplleL ot
n e€aodaAion tng Ayopaiag Tung otnv
T(PAYUATIKY ayopd, UMOopEL va SLopKETEL
KATIOLO XPOVIKO SLaoTnua, avaAoyws tng
00TABELAG, TOU TPEXOUEVOU HeYEDOUG
GUVOAAOY WV, TOU GUVOALKOU aplBuo
EVIOAWV OTh CELPA OVOLLOVAG YLOL EKTEAEDN
oe onoLadnmote SeSopUEvn OTLYUN.

Q¢ anotéAeopa Twv Akpalwv ZuvlBnkwv g
Ayopdg, evoéxeTal va UTtApEouv
Sladopetikng Stapkelag kabuoteproslg. H
Etatlpeia avaAapBavel tTnv umoxpEwaon va
katoBarAel kaBe Suvartr mpoondbeLa yla va
€\OXLOTOTOLNOEL TETOLEG KABUOTEPI OELG.
Qotoo0, KATW amnod TG CUVOAKECG TNG
TPAYUATIKNG ayopag, Sev elval Suvato va
amnodevxBouv evteAwC.
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Bid and Ask prices quoted to the Client
are valid for no more than 5 seconds.
After that period of time the application
is regarded as cancelled unless the client
has confirmed the Order. If the client has
confirmed the Order, the buy/sell
operation is carried out at the price,
confirmed by the client. Hereby the Order
is executed at the “Market Price”.

If the Client has received Bid/Ask prices
at request, pressed the Transaction
(buy/sell) button or if the Client has
every ground to think that he has
pressed the confirmation button, but
there are no applicable changes in the
terminal, the Client is bound to contact
the Company in order to find out the
case.

In case the price has changed during the
time of order processing, the Company
has the right to offer a new price (re-
quote) to the client, which the client may
agree with or decline.

According to the “Market Execution”
method, the Client sends the instruction
either to open the Position in accordance
with the specified particular Instrument
and amount by pressing the (Buy/Sell)
button of Trading Terminal or to Close
the whole or a part of the Position by
pressing the (Close ...) button. The
Client’s order to open a position with
“Market Execution” technology may be
executed at a different price to the quoted
price specified in the Clients Market
Order Window.  There will be no re-
quotes under this method.

In all cases (both kinds of execution
method) of absence of the required
liquidity the Client’s order may be
declined or the execution time may be

O tég NMwAnong kat Zntnong (Bid kot Ask)
mou napatiBevral otov MNeldatn ival
£VYKUPEC yLa OXL TTEPLOCOTEPO Ao 5
Seutepolenta. Metd amod autd To XPOVIKO
Sdtaotnua, n aitnon Bewpeital dkupn, EKTOC
KOlL 0V O TLEAQTNC €XEL eMIPeBalwaoeL TNV
EvtoAn. Eav o meAdtng éxel emiPeBatlwoel
v EvtoAn, n Stadikacio mwAnonc/ayopdg
TIPOLYLLOTOTIOLELTAL OTNV TLUH, TIOU £XEL
ermuPBePfalwoel o meAdtnc. Me to mapov, n
EvtoAn ekteleital otnv Ayopaia Tiun.

Eav o MeAatng éAoPe TIUEG
NwAnong/zZritnong (Bid/Ask) katémv
aitnong, matnoes To Koupni Zuvailayng
(ayopacg/mwAnaong) r ev o MeAdtng £xeL
KABe AOyo va MLOTEVEL OTL MATNOE TO KOUUTTL
emBeBaiwong, aAa ot aAlayEg Sev €xouv
epapuootel 0TO TEPUATLKO, 0 MeAATNG
OE0UEVETOL VA ETILKOLVWVIOEL UE TNV
Etalpeia ylo va pabel T £xel cupBet.

e mePImTOON oL M TN €xEl aALAEEL
Katd ™ ddpkela TG enegepyaciog Twv
eviolav, 1 Etaipeio £xetl to dikoiopo va
TPOGPEPEL Lo, VEQ TN (Emav-quote)
OTOV TEANTY], TNV OTTOi0 0 TEAATNG UTOopEl
vo omodeyTel 1| va amoppiyet.

Yopeova pe ™ pébodo «Extéreon
Ayopdc», o TELATNG OTEAVEL TNV EVIOAN
ette yuo va avoi&et tnv 0éom pe to kovumi
TOL AKPOOEKTI ZUVOALAYDV, COLPOVOL
pe v kabopiopévn cuykekpiuévo Méco
Kol pe to watnua tov (Ayopd / Tloinon)
eite yuo va kKAeloel ToO GOVOAO 1| LEPOG
TV 0E6E®MV TATOVTOC TO KOV
(KAeiowo ...). H evtoAn tov [Terdtn va
avoi&el o Béom pe v te)voroYia
«Extéleom g ayopdo» pumopel va
EKTEAECTEL GE SLOPOPETIKT TN OTIC
elonypéveg TG mov kabopilovrotl 6To
mopdBvpo evtolmv Ayopdc. Asv Oa
VILAPYOVV re-quotes GTo TANIGL0 VNG
™¢ nebddov.

e Oheg TIC mEPITTOGELS (00O €10M T™NG
neBdS0L eKTELEOTG) TNG ATOLGLOG TNG
OTTOLTOVEVNC PEVGTOTNTAG, T EVTOAT TOV
[Teldtn pmopet vo petmBel 1§ 0 ypovog
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increased.

Pending orders

In order to place the Pending Order, the
Client specifies the Instrument, a number
of lots, a type of the Order and the price,
the level of which assigns the start of the
execution of the Order. The client bears
full responsibility for accuracy of the
transferred information indicated in the
Order.

Pending orders, may be placed not
closer than  Limit or Stop Order
Levelfrom the current Market price. In
exceptional cases, such as the Extreme
Market Situation, deviation from this rule
can take place. In such cases Pending
orders shall be placed at the best possible
price at the market suitable for the Client
Pending orders are GTC (Good Till
Cancelled) orders, until they are
cancelled by the Client, or not executed,
or removed due to insufficient margin.
Pending orders presented for execution,
but not complied with the margin
requirements,  shall be  cancelled
immediately without the Client’s consent.

For “Instant Execution” technology any
Pending orders may be cancelled or
changed by the Client during the
Company’s operational hours if the price
specified in the order differs from the
current Market price for not less than 10
points (order freeze level).

For “Market Execution” technology any
Pending orders may be cancelled or
changed by the Client during the
Company’s operational hours in case the
Pending order was not yet passed for
execution (activation) — there is no order
freeze level.

extéleong pumopel va avénOet.
Evtoiég Avapowic

Mo va urtoBAaAsL tnv EvioAr Avapoving
(Pending Order), o NeAdtng npoodlopilel To
Xpnuotoowkovoulko Moo, évav aplBuo
naptidwyv, To l60¢ TG EVIOANG KAL TNV TLUNA,
To UYo¢ NG omolag opilel Tnv Evapén Tng
eKTEAEONC TNG EVIOANG. O meAdtng dépeL TV
TAR PN €uBUVN yLa TNV aKpiBela Twv
TIANPOodopLWV MOV PeTAPEPOVTAL KAL TIOU
untodnAwvovtal otnv EvioAn.

OL evtoAég Avaovn ¢ umopouv va
uTtoBANnBoUV OXL Lo KOVTA Ao TO oV
OTOUATA N EVTOAN amo TNV TpEXouca
Ayopaia Tiun. 2 e€aLPETIKEG MEPUMTWOELC,
Omwg ol Akpaleg ZuvBnkeg Tng Ayopadg,
Umopel va cuPel n amOKALON TOU KOVOVO.
Y€ TETOLEG TIEPUTTWOELG OL EVTOAEG Avaovig
Ba umtoBaAAovtal otnv kaAutepn duvatn
TLUR, OTNV KATAAANAN yLa Tov eAdtn ayopd.
OL EvtoA£c Avapovnig eivat eVToAéEg «oE LaoYU
uéxpL va akupwBouv» (Good till Cancelled),
UEXPL VO aKUpwBOoULV amo tov MeAdtn 1 va
UNv ekteAecToUV N va adalpebolv Adyw
QVETIAPKEC tepLlBwpiou. EvToAég Avapovng
Tou umtoPBaAlovtal yla eKtéAeon, 0AAA TTou
Sev mAnpoULv ti¢ mpolnoB£oelg Tou
neplBwpiou, Ba akupwWVOVTAL AUECWE, XWPLG
Tn ouvaiveon tou MeAatn.

Mo v teyvoloyia "Apeon extéieon”
TUYOV EKKPEUELS TapayyeMEeg pmopovv vo
axvpmBovv 1 va TpororonBodv and Tov
[Teddtn Kot ™ ddpKEX TOV WPAPIOV
Aertovpyiog g Etaipeiag edv n Ty mov
kaBopileton e 0VTO GE GEPA SLOPEPEL
amd TNV TPEYOLGA TIUT TNG AYOPAS Yo
oyt Aryotepo amd 10 wovrovg (méyopo
EMMEOOV EVIOANG) .

[Ma v teyvoroyio «Extédeon g
ayopdio» TuyOV ekKpepeic mopoyyerieg
UTopovV vo akvpwOovv 1 va
tpomomtonBovv and tov [leAdtn kotd ™)
SLAPKELN TOV WPAPioOV AgLToLPYIOG TNG
Etaupeiog og mepintwon mov 1 eVTOAN
OVOLLLOVIG OEV EXEL KOO EKTEAECTEL
(evepyomoinon) - dev VIAPYEL TAYOLLOL
EMIEIOV EVTOATG.
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Any change is equated to a new market
order and carried out according to the
rules described above.

In case if an order is placed incorrectly
the notice “Invalid Price” will be exposed
to the Client.

According to the Terminal Manual:

Buy Limit — buy provided the future
"ASK" price is equal to the pre-defined
value. The current price level is higher
than the value of the placed order. Orders
of this type are usually placed in
anticipation of that the security price,
having fallen to a certain level, will
increase;

Buy Stop — buy provided the future
"ASK" price is equal to the pre-defined
value. The current price level is lower
than the value of the placed order. Orders
of this type are wusually placed in
anticipation of that the security price,
having reached a certain level, will keep
on increasing;

Sell Limit — sell provided the future
"BID" price is equal to the pre-defined
value. The current price level is lower
than the value of the placed order. Orders
of this type are usually placed in
anticipation of that the security price,
having increased to a certain level, will
fall;

Sell Stop — sell provided the future "BID"
price is equal to the pre-defined value.
The current price level is higher than the
value of the placed order. Orders of this
type are usually placed in anticipation of
that the security price, having reached a
certain level, will keep on falling;

KaBe aAlayn e€lowvetal pe kavoupla
ayopaia evtoAn kat dte€ayetal cUpdwva e
TOUG KaVOVLOMOUG Ttou avadEpovtal
TAPATIAVW.

Ye mepintwon mou pia evtoAn untoPAnOet
AaBog, n ewdonoinon «Akupn Tyun» Ba
eudaviotel otov Neharn.

Juudwva pe to Eyxelpidlo Xpriong tou
AkpodEkTn:

Buy Limit- ayopd nou npoiUmoBEteL tn
peAAovTkn T Zitnong (ASK price) va sivat
lon pe Tnv mpokaBoplopévn agla. To TpExov
eninedo TN eivat uPpnAdtepo anod tnv afia
™ untoPAnBeioag evtoAng. EVTOAEG TETolou
eldoug unofarovral cuvnBwG wg ektipnon
OTL N TLUN aodalelag , adol €xeL ECEL O
OUYKEKpPLUEVO eminedo, Ba auéndel.

Buy Stop- ayopd rou mpoUmoBETeL Tn
peAdovTikn T Zitnong (ASK price) va sivat
lon He Tnv mpokaBoplopévn agla. To TpExov
eninedo TN elvat xapunAotepo amno tnv
afla tng untoPAnBeicag evtoAng. EVToAEg
Tétolou eiboug urmtofaAlovtal cuviBwe wg
EKTIUNON OTL N T aodAlelag , adol xel
dTdoeL og €va oUYKEKPLUEVO, Ba ouveyioel
va avéavetal.

Sell Limit- mwAnon nou npolmoBeTeL T
peAdovtikn T NwAnong (BID price) va
gival lon pe tnv mpokaBoplopévn atia. To
TPEXOV eMimMeSO TIUAG gival xapunAotepo amno
Vv afla tng umtofAnBeicog evtoAng. EVTOAEG
TETOLoU £iboug umtoPfariovrtal cuvnBwWC wg
eKTiunon OtTL N TR aodaAelag , adoul xel
OaVvEPBEeL o€ oUYKeKPLUEVO eminedo, Ba EoEL

Sell Stop- nwAnon mou polnmoBETeL TN
peAdovtikn T NwAnong (BID price) va
elval {on pe tnv npokaboplopévn atia. To
TpEXOV eMinedo TN elvat upnAdtepo and
v ala tng umoBAnBeioag evtoAng. EVIOAEG
Tétolou eiboug urmtofdaAlovtal cuvRBwe wg
EKTIUNON OTL N T aodAlelag , adol xel
dtdoel o ouykekpLévo eninedo, Ba
ouveyloel va medtel.

Buy Stop Limit- auto 1o eibog amnotelei 1o
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Buy Stop Limit — this type is the
combination of the two first types being a
stop order for placing Buy Limit. As soon
as the future Ask price reaches the value
indicated in the order, a Buy Limit order
will be placed at the level, specified in
the order. The current price is lower than
that, reaching which the pending order
will be placed;

Sell Stop Limit — this type is a stop order
for placing Sell Limit. As soon as the
future Bid price reaches the value
indicated in the order, a Sell Limit order
will be placed at the level, specified in
the order. The current price is higher than
that, reaching which the pending order
will be placed. The pending order price is
higher than the price of its placing.

The Pending orders to Close any position
always are adhered to the position or the
Pending order. All the Pending orders to
Close at once also are cancelled without
the Client’s consent if and as soon as the
corresponding Position has been closed,
or the corresponding Pending Order has
been canceled.

Stop Loss

This order is used for minimizing of
losses if the security price has started to
move in an unprofitable direction. If the
security price reaches this level, the
position will be closed automatically.
Such orders are always connected to an
open position or a pending order. The
brokerage company can place them only
together with a market or a pending
order. Terminal checks long positions
with BID price for meeting of this order
provisions, and it does with ASK price
for short positions.

ouvbuaopo Twv SU0 MPWTWV ELBWV Kal gival
stop order (evtoAn yia ayopd og uPnAotepn
1 MWANGCN O€ XOUNAOTEPN TIUN) yia UTIOBOAN
NG evioAng Buy Limit. MOALg n peAhovtikn
wun Ask ptaoet tnv agia mou umodetkvieTal
oTNnv EVtoAn, pia evtoAn Buy Limit 8a
tonoBetnOel oto emninedo mou £xeL opLoTeL
oTNV eVIOAN. H Tpéxouoa TLun lvat
XOUNAOTEPN amod auTo To eminedo,
dtavovtag ekeivo oto onoio Ba untoPAnbein
EVTOAN QVOUOVAC.

Sell Stop Limit - auto To £ibog amoteAel
evtoAn stop order yiwa tnv urtoBoAn Sell
Limit. MoAwg n peMovtikn twun Bid ¢tdaost
Vv alo Tou UTTOSELKVUETAL OTNV EVTOAN,
pia evtoAn Sell Limit 8a tornoBetnOei oto
emninedo nou £xeL oplotel otnv evtoAn. H
TpEXouoa TLUN eivat uPnAdtepn anod autd To
eninedo, ptavovtag ekeivo oto onoio Ba
tonoBetnOel n evtoAn avapovngc.

H LU Tng eVvtoAng avapovng eivat
vPnAodtepn ano ekeivn TG UTTOBOANRC TNC.

Ol eVvTOA£G avapovn g yla To KAgiolpuo
omnolaadnmnote B£ong MPOOKOAAWVTAL TTAVTA
otn B€on ) otnv evioAr Avapovig. OAeg ot
€VTOAEG Avapovng yla apeco KAsiolpo
OKUPWVOVTAL ETILONG XWPLE TN cuvaiveon Tou
MeAatn, €@v Kal otav n aviiotolyn O€on €xel
kAelogl, ) n avtiotolyn evtoAn Avapovng
£XEL QKU PpWOEL.

Stop Loss

AUTH n evtoAn XpnoLllomoLeiTal yla tnv
ehayloTomoinon AMWAELWVY €AV N TN
aodalelag £xel EeKvnoeL va KLVelTal Tpog
plo aoUpdopn katevBuvaon. Av n TN
aoddalelag GTAcEL 0 AUTO TO eninedo, N
B<on Ba kAeioel autopaTa. TETOLEG EVTOAES
cuvdEovtal mavta e pia avolytr 6éon N He
pilo evioAn avapovic. H XpnUaTOUEDLTIKN
etalpeia pnopel va tig umtoPaAAel povo pali
Me pla ayopaia eVvToAn A e JLo EVIOAN
OVAUOVNG. TO TEPUATLKO EAEYXEL TLG EVIOAEG
ayopdg (long positions) pe tnv twur NwAnong
(BID price) €toL wote va TAnpoi Toug 6poug
QUTNAG TNG EVTOANG, KAL TO (610 PATTEL YE
v Tun Zntnong (ASK price) yia tig evtoheg
nwAnong (short positions).

o tnv autopatomnoinon tng evtoAng Stop
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To automate Stop Loss order following
the price, one can use Trailing Stop.

Take Profit

Take Profit order is intended for gaining
the profit when the security price has
reached a certain level. Execution of this
order results in closing of the position. It
is always connected to an open position
or a pending order. The order can be
requested only together with a market or
a pending order. Terminal checks long
positions with BID price for meeting of
this order provisions, and it does with
ASK price for short positions.

Execution of any Pending order is carried
out when (and if) the market price is
equal to or crosses the price specified in
the Order.

Accuracy of execution

In cases of Instant Execution technology,

pending orders are executed at the price
specified in the order.
Any change in the Indicative Price (in
case it differs from the Market price)
means that Pending Order execution
cannot be initiated.

In cases of Market Execution technology,
pending orders are executed at the market
price available at the moment of Order
Execution. If the specified order price is
not available on the market the order will
be executed at the next best available
price.

During the Extreme Market Situation the
quotation becomes complicated due to
the significant price change and in the
some (exclusively seldom) cases in

Loss va. akoAouBel Tnv Tiun, purnopel kaveig
va xpnotponotnoet To Trailing Stop .

Take Profit

H evtoAn Take Profit mpoopiletal yia
QTTOKOULON TOU KEPSOUG OTaV N TIUN
aopaAelag £xel PTAOEL VO CUYKEKPLUEVO
emninedo. H ektéAeon TNG EVTIOANC AUTNAC EXEL
w¢ anotéAeopa o KAelowlo tng Béong.
Yuvbéetal mavta pe pia avolytn 6éon n pe
pio evtoAn avapovic. H evtoAn pnopel va
attnBel povo padl pe pia evioAn
ayopoanwAnolag n YUe pio eVtioAn avapovngc.
To TEPUATIKO EAEYXEL TLG EVIOAEG AYOPAS
(long positions) pe tnv Ty MNwAnong (BID
price) £ToL wote va TANPOL Toug GPOUG QUTAG
TNG EVIOANG, KL TO (810 TIPATTEL LE TNV TLUNA
Zntnong (ASK price) yia Tig evtoheg mwAnong
(short positions).

H ekTéAeon kKABe evioAr g Avauovig
diegayetal 6tav (kal av) n ayopaia Tiun
gival ion pe A dlooTaUPWOEi e TNV TIUA
TToU £X€l KaBopioTei oTnV EVTOAN.

AKpipero TG ekTéEAEGC

Yg TEPIMTMOCELG AUECTG TEXVOAOYIKNG
Extéleong, ot eviohég Avapovig
€KTEAOUVTAL OTNV TLWH TIou €XEL KaBopLoTel
oo TNV EVIOAN.

Ou aAAayég otnv Evewktikr Twun (og
niepintwon mou Stadépel pe tnv Ayopaia
) onuoivel 6t dev umopel va apyicet
N EKTEALEGT TNG EVTOANG OLVOLLOVNG,.

2TIG TEPIMTMOELG TNG EKTEAECTG
TEYVOLOYIOG 0yOPAs, Ol EKKPEUEIS EVTIOAES
OV EKTEAEGOMKOV GTNV T 0yOpag
etvan drobéoeg Katd T oTiyun g
Extéleong Evtoldv. Eqv n kaBopiopévn
TN, dev gtvar drtabéoiun oty ayopd, n
mopayyerio 0o ekTeEAECTEL GTNV EMOUEVT
KoAOTEPN SlafEcIUN TIUN.

Katd tn Sidpkela Twv Akpaiwv Zuvenkwyv
NG Ayopdg o kaBoplopdg tiung (quotation)
yivetal mepimhokog, e€altiag Tng onUAVIIKAG
OAAQYNC TNG TLUAG KOL O EPLKEG
TIEPUTTWOELG (EEXUPETIKA OTIAVLEG) OE YEVIKEG
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general becomes impossible for several
minutes. In this case, once there is any
availability to obtain the Market price,
the Order shall be executed at such price.
The given price can differ from the one
originally placed in the order.

During the market closing (a break “for
the night” on a session markets and in the
round-the-clock markets — in the days
off) execution of Pending orders is not
possible.

A Pending Order that is an open order at
the close of the trading session shall
remain valid also in the next session.

Refusal to execute orders

The company reserves the right to refuse
the execution of an instruction for trading
financial instruments if the Company has
reasonable grounds to believe that the
execution of the Client’s order may:

o effect the orderly function of the
market;

e contributes to the laundering of
illegal funds;

e affect in any manner the orderly
function of the Trading Terminal.

e Contributes to market
manipulation, fraudulent activity,
voluntary or involuntary

engagement by the client in
arbitrage not related to market
inefficiencies, including but not
limited to latency and SWAP
arbitrage

The Client accepts that the Company has
the right to refuse the execution of an
Order in cases described above.

VPOUUEG KaBloTaTal yLo LEPLKA AETTTA
QVEDIKTOC. Z€ QUTH TNV MEPIMTWON, LOALG
unapéel StaBeoipodtnta yia e€aodaiion
Ayopaiag Tiung, n EvioAn Ba ekteleital o
auth TNV TLR. H 8edopévn Tiun ymopet va
SladEpeL amo autr mou apyLKA sixe
tonoBetnOel otnv evtoAn.

Katd to kAeiowo tng ayopdg (Eva Stalelpa
yla To Bpadu otnv ayopd cuvaAlaywv Kat
OTLG ELKOCLTETPAWPEG AYOPEC- OTLG NUEPEC
pn Aettoupylag) n ekTéAeon TWV EVIOAWY
Avapovng dev eival epuiktn.

Mia evtoAr) AVOUOVAG TTOU TTAPAUEVEL
OVOLYTH EVTOAN OTO KAELOLO TNG NUEPQG
Slampaypdtevong, Ba mapapével o€ LoXU Kal
KOTA TNV EMOUEVN NUEPA SLATIPAYUATEUONG.

Apvon EKTELEGNS EVTOLQV

H Etalpeia Statnpel 1o Sikaiwpa va apvnOel
TNV EKTEAEON ULOG EVIOANC GUVOAAOYNG
XPNHOTOOLKOVOULKWY PECWVY, €AV N Etatpeia
£Xel BAoLHouG AGYOUG VA TILOTEVEL OTL N
EKTEANEON TNG EVTOANG TOU MeAATN Unopet va.

® cnnpedoel tn PeBodikn Asttoupyia NG
oyopag

® guVELODEPEL OTO EEMAUUA TTOPAVOUWY
XpNHATWv

@ £TTNPEAOCEI YE OTTOIOOATTOTE TPOTTO TN
MEBODIKA AcIToupyia Tou AKPOOEKTN
ZUvaAAaywv

o YuuPdAiel 6TV XEPAYDYNOT TNG
ayopdg, Tn 0O6A10 dpacTNPLOTNTA, TNV
€K0VG10L 1) 0KOVO10L EUTAOKT ATTO TOV
meLAT o€ arbitrage mwov dgv
oeTILETON LE AVETAPKELES TNG
ayopdc, Tov TEPAAUPAvouy aAld dev
nepropilovtar o€ AavBdvovsa
Kkataotaomn kot 1o SWAP apumitpdl

O NeAdtng amodéxetal otL n Etatpeia €xet to
Sikalwpa va apvnBel TV ektéAeon piag
EVTOANG OTLC TEPUTTWOELG TIOU
TiepLypadovTaL Tapanavw.
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Submitting Orders by the phone

Order can be submitted via telephone
services provided for this purpose. The
Client should undergo an authorization
procedure. The Account number (which
has the same number as the contract) and
the login (login into trading terminal) are
required for this purpose. After
authorization is confirmed the Client can
submit Orders, change and delete Orders
etc. The Sample of telephone transaction
between the Client and the dealing desk
of the Company is presented on the
following pages.

Sample of telephone transaction

Authorization
(Account number and login)

Order (opening position)
<Instrument> <Volume>

Client Dealing Desk
1. EUR/USD, 1 3.2975/ 80
lot
2. Buy 4.EUR/USD
3. Ok ,1 lot, buy
1.2980, ok?
5. Position
234564

Order (position closing)
<Number> <Instrument> <Volume>

Ynofoi Evtolav péoco
TNAEPAOVOL

EvtoAég unopoUv va urtofAnBouv péow
TNAePWVIKWY UTINPECLWV TTOU TIAPEXOVTAL
yla To oKoTto auTo. O NeAATNG MpEMEeL va
umoBaiAetal oe pia Stadikaoia éykplong. O
Aoyaplaopog Zuvahhaywy (o omolog €xeL Tov
1610 apBuo pe tn cuUPaocn) kat to dvoua
xprotn (cUvéeon oto TepUATIKO
ouvaAAaywv) amaltoUvTaL yLa To OKOMO
auTo. Adou emiBeBatlwbel n €ykplon, o
MeAdtng unopel va umoBalAet EvtoAég, va
aAAalel kat va Slaypadel EvtoAég kTA. To
Aelypa tTnAedwVIKWV cuvoAAoywv HETAEY
tou NeAdtn kal tou ypadeiov cuvallaywv
¢ Etalpeiag mapouaolaletal oTig EMOUEVEC
oeAlbeC.

Aglypo THAEQOVIK®OV GOVIALALY DV

E&ovorwoddtnon
(ap1Bpog Aoyaprocpol Kot £16080¢)

EvtoM (dvorypa 0éonc)

<Opyavo> <Oykog >
Ieratng Dealing Desk
1. EUR/USD, 3.1.2975/ 80
1 lot
2. Buy 4. EUR/USD,
3. Ok 1 lot, buy
1.2980, ok?
5. Position
234564

Evrtol (xAgiowpo 0<onc)
<Novuegpo> <Opyavo> < Oykog >




“U” Telelrade

Client Dealing Desk
1. Position 4. 1.2990
234564,
EUR/USD, 1 5. Position
lot 234564,
EUR/USD,
2. Close 1 lot, close
1.2990, ok?
3. Ok
6. Closed
Pending Order

<type of order> <instrument>< volume>
<bid/offer> <price>

Heratng
1. Position
234564,
EUR/USD, 1
lot

2. Close

3. Ok

Dealing Desk
4.1.2990

5. Position
234564,
EUR/USD, 1
lot, close
1.2990, ok?

6. Closed

Evtol) Avapoviig
<tomog evtoAng> <Opyavo> < Oykog >
<bid/mpocpopd> <tiun>

Client Dealing Desk
1. receive please, 3. buy stop,
buy stop EUR/USD 1
EUR/USD, 1 lot for
lot for 1.2975 1.2975. ok?
2. Ok 4. Order
274421

Pending order change or deletion
order <order number > change price on
<price> or order <order number > cancel

Client Dealing Desk
1. order 274421 3. order
buy stop 1 lot, 274421 buy
price 1,2975 stop
change open EUR/USD,
price on 1 lot,
1,2965 change open
price on
1,2965. Ok?
2. Ok 4. Changed

The client is responsible for the accuracy
of the transmitted instructions through
telephone service. All instructions sent by
phone have the same force as the Orders
transmitted through the trading Terminal
by means of the Internet and are carried

Ieratng Dealing Desk
1. receive 3. buy stop,
please, buy EUR/USD 1
stop lot for 1.2975.
EUR/USD, 1 ok?
lot for 1.2975

4. Order

2.0k 274421

Aldhayn 1 Swaypa@1] EVTOANG &V
avapovi)

EVTOM] <VOOUEPO EVTOANG > aAAOYN
TIUNG 6€ <TIUN> 1 EVTOAN <apBpudg
EVIOM|C > aKOpmon

Ieratng Dealing Desk
1. order 3. order
274421 buy 274421 buy
stop 1 lot, stop
price 1,2975 EUR/USD, 1
change open lot, change
price on open price on
1,2965 1,2965. Ok?
2.0k 4. Changed

O MeAdtng eivat umtevBUVOG yla TNV akpiPfela
TWV EVIOAWV Mo PeTadibel pEow TNG
tNAedwvikng untnpeciag. OAeC oL EVTOAEG
TIOU OTEAVOVTOL LECW TOU TNAedpwVoU £Xouv
™V 6la Loyv pe T EvtoAég mou
petadidovtal SLopECOU TOU TEPUATIKOU
CUVOAAOY WV PLECW TOU ALaSLKTUOU Kot
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out by the same rules.

Authorization
(identification)/recording

The Client shall use the login and
passwords  (master and  investor
password) which the Client received from
the Company to login into the trading
terminal. After the registration of the
Trading account, before the funds are
deposited, the Client is obliged to
immediately change both master and the
investor passwords. In case if the Client
did not change the master password and
the investor password immediately after
the registration of the Trading account,
the Company is not liable for the
unauthorized withdrawal of the funds
from the Trading Account and/or
unauthorized Trading Operations. To
authorize by telephone the Client uses a
login or an account number. In case the
Client  passes  his  identification
information (account number, passwords,
login, etc.) to the third person, the
responsibility for transaction execution
on behalf of the Client and also all
financial results of these Transactions
shall be taken by the Client.

The Trading Terminal provides the
recording mechanism of the Client and
the Company actions (,,Journal* tab in the
Trading Terminal). During the
telecommunication process the
negotiations between the Client and the
operator are saved on the magnetic
carrier. The given recording mechanism
gives an opportunity to solve disputable
situations in case of their occurrence.

Btovtal os edpappoyn amno Toug idloug
KOWVOVEC.

"Eykpion
(TovTomoinon)/kataypapn

O MeAdtng Ba xpnoLUOoToLEL TO dvoua
XPRoTn Kot Toug KwdikoU¢ mpdafaaong
(kUpLOg KWBLKOC TTPOGRACNG KAl KWELKOG
npooBaong emevduTh) Toug onoioug EAape o
MeAatng amnod tnv Etalpeia yia va ouvoebel
OTO TEPUATLKO cuVaAAaywv. Metd thv
gyypadn oto Aoyaplacpol Tuvarayng,
TPV KotateBolv Ta xpripata, o NeAdtng
umoxpeoUTal Vol OAAAEEL AUECWG KAL TOUG
600 kwdLKoUG MPoOGBacng, Tov KUPLO KWOLKO
KOLL TOV KWOLKO eMevdUTH). € TieplmTwon mou
o MNeAatng dev aAldéel toug U0 KwSIKOUG
npooBaong, Tov KUPLO KWOLKO Kal Tov
KWOLKO EMEVOUTH, AUECWG LETA TNV yypadn
oto Aoyaplaopd Tuvarlayng, n Etatpeia &¢
Ba euBUvVeTaL yLa PN €€0UCLOSOTNUEVES
avaAnPeLg xpnUATWY amo To Aoyaplacpo
TuvaAhayng kawn yia pn e€ouctodotnuéveg
EUTOPLKEG CUVOAAQYEC. Ma £yKPLON HECW
tAedwvou o MeAdTNG XpNOLUOTOLEL Evav
ovoua xprotn A évav aplbpd Aoyoplacuou.
Y& mepintwon mou o NeAATng HeTOPEPEL TIG
mAnpodopieg TauTonoinong Tou o€ Tpitoug
(0pLBpdg Aoyaplacpou, Kwdkoug
npooBaong, Ovopa Xpnaotn KAT) n eubuvn
yla TNV EKTEAECT TWV CUVAAAAYWV EK HEPOUC
Tou NeAdtn KaBwg Kal OAA TA OLKOVOLLKA
emakoAouBa autwy Twv Zuvallaywv Ba
Bapuvouv tov Nehatn.

O AKpOSEKTNC ZUVAANOYWV TTAPEXEL TO
pnxaviopo kotaypodng tou MeAdtn KoL Tig
evépyeleg TG Etatpeiag (mAnktpo «Journal»
oto Teppatikd TuvaAiaywv). Katd t
Stadikaoia tng TNAETMIKoWwviag, ot
SlampaypateVoelg LeTagl Tou MeAdtn Kat
TOU XpNUATLOTH, anobnkelovtal oto
MOyVNTLKO petadopéa. O mapexOUEVOS
punxaviopog kataypadng divel tn
Suvatotnta va emAlovtal ot
OUPLOBNTACLUES KOTAOTACELG OTNV
neplntwon eudaviong Touc.
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Split

In case of the Open Position under the
CFD-contract on shares, with the split
made on the Client account the changes
pass automatically to the terminal.

For example: the client buys AAA shares:

16.10.2004 — 1000 AAA shares were
bought at 75.02.

23.10.2004 — split procedure with
coefficient 1.70. The latest quote on
23.10.2004 — 76.07.

After the split: 16.10.2004 1700 shares of
44.13.75.02/1.70=44.13 and 1000*1.70 =
1700 are bought. Thus, the amount of the
margin does not change as well as the
amount of the Equity and the income
from the Transaction.

While Split there can be situations (as
in the example) in which Open
Position size won’t be multiplied to one
lot.

Such Position is served according to the
Terms and Conditions, but can be closed
only so that the Closed part of the
Position was not less than one lot and
(simultaneously) the remained part was
multiplied to one lot. If it is not possible,
the Position can be closed only entirely.

Futures

While trading CFD on futures contracts
you should remember that futures have
their expiry dates. Trading is possible
only with the nearest term futures
contracts. At the expiry of the contract,
all open positions in CFD on futures, if
not been closed by the Client before, go

Split

ITnv nepimtwon tng Avolytig ©€ong oto
mAaiolo tou cupBoiaiou dtadopdg yia
LETOXEC, LE TN Slaomacn mou yivetal oto
Aoyaplacpo tou MeAdtn, ol aAayEg
TIEPVAVE QUTOMATA OTO TEPLATLKO.

Mo mapdadelypa: o meAdtng ayopalel AAA
LETOXEC:

16.10.2004 - 1000 AAA petoxeg
ayopaotnkav os 75.02.

23.10.2004 - Stadikaoio Staomaong pe
ouvteleotn 1.70. H teAevtala tun intnong/
nwAnong otig 23.10.2004 - 76.07

Metd tn Sidonaon: 16.10.2004 1700
petoxég twv 44.13.75.02/1.70=44.13 kai
1000*1.70=

1700 ayopaotnkav

‘EtoL, To Mood Tou neplBwpiou Sev aralel,

onw¢ 6ev aAhalouv To oo tn¢ Kabapng
a&iog Twv kedpalaiwv (peuotdTnTa) KAL TA
£€ooda amnod tn TuvoAlayn.

Evoow cupPaivel n Slaocmacn pnopet va
UTAPEOUV KOTAOTAOELG (OTWE OTO
mopadelypa)

OTLG OTtoleC TO péyeBocg Tng AvolyTthg O€ong
6& Ba moAamAactaletal pe pio aptida.

H ©¢on autr mapéxetal cUUPwWVA HE TOUG
Opouc kat Tig MpoinoBéoelg, al\d pmopet
va eival KAELOTH, oUTWG Wote To KAeloto
MEPOG TNC OEonC va KNV elvat Atlydtepo anod
pia maptida (tautoxpdvwe) Kat To urtdAouto
pEpog va moAamAaotaletal e pia maptida.
Eav auto Sev eival edikto, n O£on unopel
va KAELOEL LOVO OAOKANPWTLKA.

Xopporara MeAAOVTIKNG
Exmipoong (Futures)

Evoow mpaypotonoleital cuvaAlayn
JupBoAiaiwv Atadopdg os TupBorata
MeAAovTikng EKMARpwGoNG MPETEL VOl
Bupdoaote OtL ta ZUMPBOAaLa MeAAOVTLKAC
EkmAnpwong €xouv nuepounvia Anéng. H
ouvalayn gival ekt povo pe ta
BpayumpoBeopa Tupforata MeAAOVTIKNAC
EkmAnpwong. Me tn Anén tou cupBolaiou,
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to the next term of the contract. Trading
with CFD on futures contracts goes
according to the rules described above.

Open position overnight rollover
to the next day

In case the Client has left Open Position
overnight to the next trading day on any
currency pair overnight swap will be
charged or added from/to trading
Account after trading session closing.
Size of swaps is set according to Trading
conditions.

In case the Client has left Open Position
overnight to the next trading day on
stocks or futures commission fee or
dividend adjustment will be charged or
added from/to trading Account after CFD
session closing. Size of commission fee
or dividend adjustment is set according to
the Trading conditions.

Inactive/ archived Accounts

The client acknowledges and confirms
that any trading account(s) held with the
Company that are inactive for more than
90 consecutive calendar days are to be
considered inactive accounts.

OAeg oL avouytég B€oelg CFD ZupPoAaiwv oe
JupBoAala MeAhovtikng EKkmAnpwong, eav
Sev €xouv vwpitepa kAeloel ano tov MeAdtn,
peTAdPEPOVTAL OTNV EMOUEVN XPOVLKNA
nieplodo tou cupPoraiou. Ot cuvaAlayEg
twv CFD ZupBoAaiwv og TupBoiata
MeA\ovtiking EKmAnpwaong yivovral
ocUUdWVA E TOUG KOVOVIOUOUC TTOU
TiepLlypAadovTaL Tapanavw.

Rollover avoiktig 0éonc Katd TN
OLaPKELN TNG VOYTOS OTNV
gmopevn) népa.

Y& Meplmtwon mou o MeAATNG EXEL adr oL
avolyth 6€on katd tn SLApKELA TN VUXTAG
yla TNV EMOUEVN HEPA CUVAANQYWY OE
OTOLOSTIOTE VORLLOUATLKO {EVUYOG, TO Swap
yla tn S1apkela Tng vuxtog Ba xpewbei i Ba
ruotwBel and/mpoc to Aoyaplacud
ouvVaAAQYWV TOU PETA TO KAELGLUO TNG
ouvedpiag. To péyeBog tou swap
kaBopiletal avaloya Le Toug Opoug
CUVOAAOYWV.

Y& meplmtwon mou o MeAATNG EXEL adr oL
avolytr 6€on katd tn SLApKELA TN VUXTAC
ylo TNV EMOUEVN HEPA CUVAANQYWY OE
UETOXEC ] CUUPBOAaLO LEAAOVTIKNC
EKTTANPWONG, TO KOOTOG MPOUNBEsLag f n
TiPoCcapUOYH Tou pepiopatog Ba xpewBel n
Ba notwOel and/mpog to Aoyaplacpo
ouvaAAQYWV TOU PETA TO KAELOLUO TNG
ouvedpiag CFD. To péyeBog tng mpounBeLag
1 TN TPOCOPHUOYNC TOU HEPIOUATOG
kaBopiletal avaloya Pe Toug Opoug
ouvallaywv.

Avgvepyol/ apyerofetnuévor
Aoyapraopoi

O nehdTng avayvwpilel kat emiBePatwvel OTL
KaBe hoyaplaopoc/Aoyaplacpoi
GUVOAAOYWV TTOU GUVATITETAL UE TNV
Etalpeia kol mapapével OVEVEPYOC yLO
neploootepeg anod 90 cuvarmntég
NUEPOAOYLAKEC NUEPEC, Ba Bewpeital
Aoyaplaopuog avevepyoc.

Abpavela onpaivel OTL o teAdtng Sev €xeL
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Inactivity means that the client has not
completed the trader identification
process through the trading terminal by
successfully using a login and password.

The client acknowledges and confirms
that any inactive account(s) will be
subject to archiving which means that no
trading terminal authorization, trading or
balance viewing operations will be
available to the client.

Once an Account is deemed inactive and
is archived, any available trading bonuses
shall be removed from the account.

Reactivation of inactive or archived
account(s) is not possible. If there was a
positive balance on the trading account
before it was archived, the Client should
open a new trading account in their Client
Login and submit an instruction to
transfer funds to the new account through
the Questions section in their Client
Login.

Changes
The Company has the right to
amend/change  these  Terms  and

Conditions at any given moment without
any prior notice. The Client is advised to
visit the Company’s website on a regular
basis and monitor possible amendments
to any of Regulating Documents.

Complaint Procedure

A complaint, being an expression of
dissatisfaction about the financial
services activity provided to the clients
by the Company, is to be notified by the
client to the Company Back office

oAokAnpwaoel T Sladikaoio Tautonoinong
TOU €MEVOUTH HECW TOU TEPUATIKOU
ouvaAlaywv, XpNOLULOTOLWVTACG UE ETITUXLA
TO OvVod XProTN Kal Tou KwSLKoU
npoéoBaong.

O meAatng avayvwpilel kot emiBefatwvel OTL
KABe avevepydg Aoyaplaopog i Aoyoplacpol
UTIOKELTAL OE apyxeloBétnon, To omolo
onpaivel 0t kapio e€ovalodotnon
CUVOAAOY WV TEPLATLKOU, EPAPLOYEC
GUVOAAOYWV 1] EMLOKOTINCNG TOU
OLKOVOULKOU amoteAéopartog 6 Ba sival
Slo0éotpa otov meAdtn.

Otav évag Aoyaplaopog ekAaUPAveToL WG
avevepyog Kal apyeloBeteital, Kabe
SlaBEaoipo umovoug cuvaAlaywv Ba
adatpeital anod To Aoyaplacpo.

H emavevepyomoinon Twv avevepywv N
apxeloBeTnUEVWY Aoyaplaopwy dev lvat
Suvatn. Eav untipxe Betikd untdAoLno oTo
Aoyaplacpo cuvallaywyv TpLv amnod thv
opXeLOBETNON, 0 MEAATNG Ba Mpémel va
avol€el éva véo Aoyaplaouo cuvailaywy
MEow NG Eloddou MNedatwv Kat va urtoBalel
attnon yla petadopd twv kedalaiwv tou
OTO VEO Aoyaplaouo, HECW TNG EVOTNTAG
Epwtnoslg otnv Eicodo MeAatwv.

Tpomomomoerg

H Etalpeia Statnpel to Sikaiwpa va
SlopBwvel/tponomnolel autoug toug Opoug
KoL MpoUmoB£oelg onmoladNToTE OTLYUN Kol
Xwpig mponyouuevn eldomoilnaon. ZUoTrVETaL
otov MeAATn Vo EMLOKENMTETAL TNV LOTOCEALSO
¢ Etalpeiag TakTika Kal va mapakohouBel
TiBavég aAay£C O OTOLOSNTIOTE Ao Ta
Kavoviotika Eyypada.

Awowkaocio Iaparovov/
Karayyehov

Mapdmnovo/ katayyehia, eival n ek6nAwaon
SUCOPECKELAG OXETIKA UE TLG
XPNHOTOOLKOVOLKEG UTINPECLEC TTOU

Tl pEXOVTOL OTOV TEAATN o TNV Etatpeia
KOlL YVWOTOTIOLE(TAL OO TOV MEAATN OTO
TuRua YrootnpEng tng Etalpeiag, péow




“U” Telelrade

department by one of the following
means of communication:

e Client Login;

e c-mail
complaints@teletrade.eu;

o fax +35722 51 44 42,

e mail at the Company address: 12
Esperidon, 4th floor, 1087,
Nicosia, Cyprus.

address:

Glossary

Ask — the price for buying a specific
financial instrument.

Bid — the price for selling a specific
financial instrument.

Balance — the value of the Client’s
account without Open positions.

Equity — all funds of the Trading
Account which includes current P/L on
all  opened positions calculated at
current market prices.

Closed Position — exposures in Foreign
Currencies that no longer exist. The
process to close a position is to sell or
buy a certain amount of currency to offset
an equal amount of the open position.

Order — an instruction to execute a trade
at specified quote.

Indicative prices (quote) — the prices,
delivered to the Client through the
terminal or by telephone to inform a
Client on a current market condition.
Indicative prices are the prices on which
transactions have already been lead by
market participants and also the prices
declared by such participants. It is
important not to confuse them with the
Market price. Change of the price (in case

€vOG OO Ta 0kOAoUBa pHEoa ETIKOLVWVIAG:

o [poowrtikn ZeAida

® nAektpovikn dievBuvon:
complaints@teletrade.eu

e tnAeopolotuno (pag) +357 22 3153 25

e TaxuSpouikn anootoAn otn StevBuvon NG
Etalpeiag, Eonepidwv 12, 4o¢ 6podog, 1087
Aeukwola Kumpou

IN'wocapr

Ask — n TN yla tv ayopad evog
OUYKEKPLUEVOU XPNOTOOLKOVOLLKOU LUECOU.

Bid - n T yla TNV mwAnon evog
OUYKEKPLUEVOU XPNOTOOLKOVOLLKOU LUECOU.

Balance — n aia Tou Aoyaplacpol tou
TeEAATN XWPLG AvolXTEg BETEL.

KaBapn Afia Kepalaiwv (peuototnta) —
(Equity) — 0Aa ta kepaAata Tou
Noyaplacpoul

JuvaAAaywv ou ePAaUBAVOUV TPEXOUTES
dnAwoelg képdoug kat anwAetag (P/L) o
OAEG TIG OVOLYXTEG BECELG, UTTOAOYLOUEVA OTLC
TPEXOUOEG OYOPALEC TLUEG.

KAelotn @¢on (Closed Position) — €kBeon oe
Zéva ZUVOAAGYOTO TIOU SEV UTIAPXOUV TILAL.
H Stadikaoia kAsloipartog piag 6£ong adopd
TNV ayopd f TV MWANGN CUYKEKPLUEVOU
TIoooU voulopatog yla va ekkaBapLoTtel éva
loo moad avolytng Bong.

EvtoAn (Order) — pia evtoAn ektéAeong
OUVOAAOYNG O CUYKEKPLUEVN TLUN {ATNONG
KoL TwAnonc.

Evéewktikég TIpEG — (Indicative prices-quote)
— OL TIMEG, TIOU aITOOTEAANOVTOL OTOV TEAATN
MECW TOU TEPUATIKOU N LECW TNAEPWVOU
yla va evnuepwOEel o MeAATNG OXETIKA LIE TIG
TPEXOUOEG CUVONKEG TNG ayopPAc.
EvOeIKTIKEC, lval OL TIUEG EKELVEC OTLC
omoleg oL cuvalAayEg £xouv Nén
OUVTEAEOTEL A0 OUUUETEXOVTEC TNG AYOPAS
KOlL ETTLONG OL TLUEG TTOU OlVOKOLVWVOVTAL ATtO
QUTOUG TOUG CUMHETEXOVTEG. Elval
ONMAVTIKO VA NV TG LTEPSEVOUE UE TNV
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if it does not coincide with the Market
price) cannot initiate Pending orders
execution.

Instant Execution — executing Market
orders without initial request for quotes
by direct Client’s instruction to Buy/Sell
instrument at the price specified in the
Market Order Window.

Instrument — currency pairs, CFD-

contracts or other assets.

Client — a person who has entered into an
agreement with the Company for services
needed to trade financial instruments.

Company - TeleTrade-DJ International
Consulting Ltd.

Client Login - web-interface allowing to
use services provided by TeleTrade-DJ
International Consulting Ltd., as well as a
source of information. A Client Login
contains personal confidential
information that is available only for
individual user and protected by
authentication  settings (login  and
password). Client Login is located at:
https://my.teletrade.cu as well as accessed
through  website of TeleTrade-DJ
International Consulting Ltd.

Lot -means standard amount of
Instrument which can be purchased/sold
according to instructions.

Margin/marginal requirements — the
required equity that an investor must
deposit to collateralize a position.

Ayopaia tun (Market price). Tuxov oA\ayEg
otnv T (og nepintwon nou &€ cuprmintel
HE TNV Ayopala Tiun) g pmopoulv va
gekvnoouv ekteAéoelg EvtoAwv avapovig.

Apeon Ektéleon ( Instant Execution) — to va
ekteAovvTal eVIoAEC AyopanwAnatiag, xwpig
TNV apxLKn aitnon TLwyv {tnong Kot
MwANONG and AUECEG EVIOAEG MeAaTwy yLa
MwAnon/Ayopd XpnUOTOOKOVOULKWY
MECWV, OTNV KABOPLOUEVN TLUI OTO
Mapabupo TnG EvtoAng AyopanwAnolog.

Xpnpoatoolkovopiko Moo (Instrument) —
{elyn voulopatwy, cuppolata Aladopadcg
GAAeg emevbUoELC.

NMeAdtng (Client) — éva mpoowro mou £xeL
ouvayet cupdwvia pe tnv Etatpeia yia
UTINPECLEC TTOU ElvalL amapaitnTeg yLo
OUVAAAQYEG XPNOTOOLKOVOLLKWY LECWV.

Etaipeia (Company) - n Alebvrg Etaipeia
JupBolAwv TeleTrade — DJ.

Eioodog NeAatn - Siktuoakn-Slaclvdeon
TIOU OQG ETULTPETIEL VAL XPNOLLOTIOLNOETE TLG
UTINPEOCLEC TIOU TTOPEXOVTAL ATIO TNV
TeleTRADE-DJ International Consulting Ltd,
KaBwg Kat pa tnyn mAnpodoplwv. H
Eloodog Nehatwv MEPLEXEL IPOCWTTIKES
EUTLOTEUTIKEC TTANpodopieg o eival
SLaBEaIpeg HOVOo yLa LEUOVWHUEVO XPHOTN
KOlL TtpooTaTEVOVTOL Ao puBuioeslg eAéyyxou
tautotntag (login kat password). H Eicoog
MNelatwv Bploketal otn dtevBuvon:
https://my.teletrade.eu ka®wg kot péow tng
LotooeAidag tng TeleTRADE-DJ International
Consulting Ltd.

Naprtideg (Lot)- kabiepwévo Mooo
XPNUOTOOKOVOULKWY MECGWV IOV UIopel va
ayopaotel/TtwAnBel cupdwva e TIg
EVTOAEC.

NepOwpro/ Antattolpeveg Katabéoeig(
Margin/marginal requirements)- n
amottoupevn kaBbapn afia kedaiaiwv
(peuotoTnTO) MOU TPETEL VO KATAOETEL EVag
enMevoUTAC yla va e€aodalioel pia Ban.
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Initial Margin — the minimum funds
required to open Position.

Required Margin — funds required to
maintain the total Open Position.

Unable to quote — please try later — a
terminal window message telling Client’s
order was rejected. The order can be
rejected in case of it’s submission without
carrying out of transactions.

Open Position — means aggregate risk
disclosure, arising from purchase or sell
of lots in accordance with Client’s
instructions pending for subsequent
counter-transaction to close/settle such
market trades/disclosures. An active trade
with corresponding unrealized P&L
which has not been offset by an equal and
opposite deal.

Pending order — an order which will be
executed in the future and it is possible
there will be a difference between the
current price and the execution price in
the future.

Leverage — ratio of the value of
transaction and Initial Margin required
for the transaction.

Margin Call — a request from a broker or
dealer for additional funds or other
collateral to guarantee performance on a
position that has moved against the
customer.

Market Execution — - Order technology
used for executing market orders

Apxwo KedaAaro (Initial Margin) — to
€\AXL0TO OO0 KEDaAALWV TIOU amaltouvral
yla to avolyua Oonc.

Antattovpevo Mepldwpro (Required Margin)
— Ta analtovpeva Kedbalala ylo va
StatnpnBel n ouvoAikn Avolktr O&an.

Mn duvarr epdavion THWV
{itnong/mwAnong- mapakaAoU e SOKIUAOTE
opyotepa- €va Pnvupa o epdaviletal o
MapaBupo Tou TEPUATIKOU, TANPODOPWVTAG
Tov MeAdtn OTL N eVTtoAr Tou amoppidOnke.

H evtoAn unopet va anoppldBei oe
nepintwon umoBoAng TN xwpeig tn
Slevépyela cuvaAlaywvy.

Avolyth @¢on (Open Position) —
OUYKEVIPWTLKA YVWOoTomnoinon Kvéuvwy,
TIOU TIPOKUTITEL OO ayopa I mwAnon
naptidwy, oUPdwWVA LE TIC EVIOAEC TOU
MeAATn KOL TTOU PEVEL OE AVOLOVN YLO
EMAKOAOUON XpNUATIOTNPLOKH GUVAAAOYH
yla KAswoipotoc/SieuBétnong tétowwy
ouval\aywv/yvVwoTomMoLoEWVY TNS ayopac.
Mia evepyn ouvaAAayr HE avtioToLXeg pn
TIPOYLLOTOTIOLNUEVEC SNAWOELG KEPSOUG Kall
anwAetag (P&L), mou Sev €xeL ekkabaplotel
amno pia ton kat avtiBetn cupdwvio.

EvtoAr) Avapovig (Pending order)- pia
€vtoAn mou Ba ekteAeoTel oto PEAAOV, Kall
givat mBavn n dtadopad petalL tng
TPEXOUOAC TUUAC KAL TNG LEAAOVTLKNAC TLUAG
EKTEAEONC.

Xpnuoatootkovouikr) MoxAsuon (Leverage)
— avaAoyia tng aflag cuvaAlayng KaL Tou
ApxikoU MNeplBwpiou Tou amatteital yia
cuvaAAayn.

Margin Call- éva aitnua and évav
xpnuatoueoitn (broker) i and évav
xpnuatioth (dealer) yla emutAéov xprnota n
AAAEC EYYUNOELG, £€TOL woTe va e€acdaAloTel
n anodoon piag B€ong mou £xel kvnBel
EVAVTIOV TOU MEAATN.

Extéleon oty ayopa — - 1 tevoroyIKn
GEPA TOL YPNGULOTOLEITAL Y10, TNV
EKTELEDT] EVTOADV ayopdiG avdAoya e TO
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depending on the depth of the market.
Under Market Execution there are no re-
quotes and the order is executed at the
best available price on the market at the
time of execution.

Slippage — difference between the
executed price of the Pending Order and
placed price by the Client.

Re-quote - This occurs when the price
requested by a Client is not available for
execution of an order and the Company
re-quotes the current available price to
the Client for execution. The Client must
explicitly agree to accept the re-quoted
price, prior to execution. Re-quotes are
the result of choosing Instant Execution.

Terms and Conditions — given rules.

Market price — the price at which the
Company may execute the Client’s Order
to buy or sell an

Instrument at the certain moment.

Pips — the smallest price change of any
foreign currency.

Free Margin/Available Funds — means
any cash in the Account which is not used
in the Open

Positions. It means the Initial Margin
minus Margin (required Margin to open a
Position).

Trading operation — operation of
purchase or sale performed by a Client.

System time — time in a trading terminal.

Spread — the difference between the bid
and ask prices. It can change depending

Baboc g ayopds. Yno Extéleon oty
ayopd €V LIAPYOVV re-quotes Kol 1
EVTOAT KTEAEITOL OTNV KOADTEPT
dwbéoiun Tiun oy ayopd KaTd To
YPOVO EKTELEOT|G.

Slippage — n Stadopd petall Tng ekTEAEONS
TIUAG Uiag EvToAng Avapovng Kal tng
tonoBetnuévng amnod tov MeAdtn TLUAG.

Re-quote - Avtd cvpPaiverl dtav
{nrovpevn amd éva [eldtn Tiun dev etvan
Saféaun yio TV EKTEAECT] TNG KOL T
Etaupeio ex véov avapépel tnv tpéyovca
Sféotun Tun yo Tov TEAdTN Yo
extédeon. O Ilehdtng mpémet va
CLUP®VNOEL PNTA Yo Vo deyOel TV ek
VEOUL YPNUOTICTNPLOKT] T, TPV TNV
extéleon. Re- quote eivan to amotédhecpa
¢ emhoyng Apeong Extéleong.

‘Opot kat NpoiimoBcelg — oL SeSopévol
Kavoviopot

Ayopaia i (Market price) — n tur otnv
omola n Etalpeio pnopel va ekteAéoeL TN
EvtoAn Tou MNeAdtn yla ayopd f mTwAnon
EVOC XPNLOTOOLKOVOULKOU ECOU KATA TN
OUYKEKPLUEVH XPOVIKI OTLYUN.

Pips — n HikpoOtepn aAAayn TUAG KABe E€vou
vouioparoc.

EAcUOgpo NeplBwprlo/Alabéoipa Kepdaoro
(Free Margin/ Available Funds)- evvooUvtal
OTIoLASATOTE YETPNTA OTO AOYAPLOCUO TTOU
6& xpnolpomnolouvtal oTLG AVoLXTEG OEOELC.
Eival to Apxikd Kedpahato, peiov to
MeplBwpto (amattolpevo meplBwpLo yLa va
avoiéel pia Ogon).

Epnoptkég Zuvaldayeg (Trading Operation)
— 1 EVEPYELA aYOPAG N MWANONG Tou
T(POYLLOTOTIOLE(TAL oo €vayv MeAdTn.

Xpovog Zuotrpartog (System Time) — o
XPOVOC EVOC TEPUATIKOU CUVOAAOYWV.

Awadopa petad npoodopdg kat IATnong
(Spread) — n dtadopd PETALY TWV TLHWV
«bid» kat «ask». Mmopel va aM\Géel
QVAAOYWE LLE TNV KATACTAON TNG AYopAg Kal
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on the market situation and is determined
by the Company

Floating Spread — in case of Market
Execution technology the spread is
variable throughout the day, depending
on market volatility and available
liquidity. It may be narrow, however
during high volatility it may widen
considerably.

Trading Account — Client’s account for
marginal trading.

Terminal — a program, trading terminal
provided by the Company. The terminal
is used by the Client for placing Orders
with the purpose of fulfillment of
Transactions, for the analysis of the
market situation, and also for recording
operations.

Price Changed — a message in the
terminal window telling the operation can
be executed in view of Market
conditions. Such situation takes place
very seldom for example when there is an
extreme situation on the market.

Extreme market situation — a certain
trading situation in which it is impossible
to execute orders. The reason can be low
volume of transactions at the market, low
liquidity, central bank intervention, the
publication of important news and other
events that lead to the absence of market
prices for a certain period of time or to
very rapid price changes.

FAQ’s

All questions regarding the Terms and
Conditions shall be addressed to the
Customer Support Department.

opiletal amno pia Etatpeio.

Kvpawvopevo Spread — oty
nepintwon g Extéleong teyvoroyiog
otV ayopd to spread eivor petafAntd
KOTA TN O18pKELD TG NUEPAS, AVALOYOL LE
TNV 00TA0E10 TNG 0yOPAS Kot TN
dwbéoiun pevototnta. Mmopet va givat
HKpd, ®OTOGO KOTA TN SLUPKELL TNG
VYNNG petaPfAntoéTNTOG PITopEl va
J1EVPVVEL CUAVTIKA.

Noyaplaopdg ZuvaAaywv — o AoyapLacuog
tou Nehdtn yla cuvaAlayEg meplBwpliov.

AKPOSEKTNG (TEPHATIKO) — EVa TIPOYPOUUA,
TEPUOATLKO CUVAAAQYWY TIOU TIOPEXETAL ATIO
v Etatpeia. To TEpUATIKO XpNnoLomoLeital
amo tov NeAdtn yla tnv tonobEtnon
EVToAwV LLE OKOTIO TNV EKMANPWON TWV
ZuvaAlaywy, yLa avaAuon TG KOTAoTaon
oTNV ayopqd, KaBWE KaL yla TV Kataypodn
SLadkacLwv.

AA\ayR TIHAG — €va pvu o og apdBupo
TOU TEPUATLKOU TTOU TIANPOGOPEL OTL N
evépyela pnopel va ekteleotel o mpoBoAn
TWV ouvBnKwv Tn¢ ayopdg. Mia Tétola
Katdotaon Aappavel xwpa oAU onavia, yla
TIAPASELY LA O TIEPLUTTWOELG aKpalwv
ouUVBNKWV NG ayopas.

Akpaieg ouvOnKeG TNG ayopag —
OUYKEKPLUEVEG OCUVBNKEG CUVAANQYWVY OTLG
oroleg eival advvato va ekteAeoTOUV
€VTOAEC. OLAOYOL pumopel va eival: pkpog
OYKOG CUVOAAQYWV 0TNV ayopaq, XaunAn
PEVOTOTNTA, MOPEUPACN TNG KEVIPLKAG
tpamnelog, dnUocievon oNUAVTIKWY
eldnoswv Kat GAAa yeyovota mou odnyouv
OTNV AMOoUCLO TWV ayopaiwy TLUWV yLo
OUYKEKPLUEVO XPOVIKO SLAoTNUA 1} 0€ TTOAU
YPNYOPEG OAAQYEC TLUWV.

Y0YVES EPOTNOELS
'OAeg oL epwTtnoelg mou adopolv toug Opoug
koL Tig MpoinoBéoelg Ba aneubuvovtal oto

Tunuoa E€untnpétnong Nehatwy.

Tunua E€uninp£tnong NeAatwy
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Customer Support Department
Email: support@teletrade.cu
Phone: +357 22 51 44 42

Fax: +357 22 51 44 42

In the event of any conflict or inconsistency
between the English and the Greek versions,
the English original shall prevail.

E mail: support@teletrade.eu
TnAédpwvo: +357 2251 44 42
Qat: +357 225144 42

2€ TTEPITTITWON oTT0Ia0ONTTOTE dIAPOPAS N
acuuewviag ueraéu tng ayyAIKAg Kai TnG
EANVIKNS EKOOXNC, TO AYYAIKO TTPWTOTUTTO
UTTEPITYUEL.




